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Dundee on the banks of the River Tay is
Scotland’s fourth largest city and has been
welcoming visitors for years to enjoy the city’s
rich cultural heritage. It has fantastic gardens
and parks, wonderful old city streets and is a
popular base for those wishing to enjoy
Scotland’s spectacular countryside.

The EAC summer school takes place at the
West Park Conference Centre, which is part
of the University of Dundee. It offers the very
best facilities, outstanding en-suite rooms,
excellent dining, and superb classrooms.
Evening recreational venues are all also
located on this compact, well-landscaped site.
Students are also able to use the university’s
sports facilities.

DUNDEE
UNIVERSITY OF DUNDEE

WEST PARK CONFERENCE CENTRE

Residential ages: 12-18

The college, built in the 16th Century, sits on
the site of a 12th century abbey, founded by
King David I of Scotland. Beautiful architecture
can be seen throughout the college: from the
impressive building façade to the 19th century
chapel that holds the 16th century font in
which Mary Queen of Scots was baptised.
There are many original features and the
drawing room and library are particularly
elegant rooms. The classrooms are very
attractive and overlook the beautiful grounds.
The college has a mixture of high quality en-
suite and standard accommodation, available
in single, twin or triple rooms. Situated near
the pretty town of Dalkeith, Edinburgh city
centre is within easy reach by bus.

EDINBURGH
NEWBATTLE ABBEY COLLEGE

Residential ages: 12-18

This EAC summer school takes place at the
stunning, new campus of Telford College, a
multi-million pound award-winning
development overlooking the Firth of Forth
around 5 kilometres from Edinburgh city
centre. The college opened in 2006 and the
facilities it has are exceptional for educational
institutions in the UK. The college offers bright
and modern classrooms, a spacious
contemporary food hall, a fabulous new sports
hall and dance studios and excellent computer
facilities. Homestay accommodation is
available with carefully selected local hosts
in the Edinburgh area.

EDINBURGH
TELFORD COLLEGE

Homestay: 14-18



At EAC we take the responsibility for our students extremely
seriously - all aspects of safety are considered and we insist on
the highest standards from our centres. EAC has fully qualified
first aiders on site and all our centres have links with local dentists,
doctors and hospitals.

The skill and enthusiasm of our dedicated staff has been the single
most important factor behind our success. Their ability to motivate
and relate to young people is second to none.

EAC staff go through a strict selection procedure, beginning with
an interview. They are selected for their maturity, qualifications,
enthusiasm, experience and common sense. At least two referees
are contacted and asked to complete a confidential reference form.
All relevant qualifications held by staff are also thoroughly checked
for authenticity with the appropriate issuing organisation.

All our staff attend comprehensive pre-camp training and
orientation days. These courses cover a range of topics, from
security, fire drills, policies and procedures, to safety guidelines
and site-specific risk assessments for every activity. Meetings
with centre management team and staff take place on a daily basis
and senior EAC managers visit each site regularly to ensure that
our procedures are clearly understood and followed.

DAMAGE DEPOSIT

On arrival, every residential student will be required to pay a
deposit of £40 against possible damage or loss of keys. This deposit
will be refunded on departure provided that no damage or loss of
keys has taken place.
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We strongly recommend that all students have correct travel
insurance cover in force prior to leaving their own country. EAC can
offer travel insurance via Fogg Travel Insurance. Cover includes:

• emergency medical expenses

• cancellation or curtailment charges

• personal baggage

• personal money, passport and documents

• course fees

• personal liability

It is advisable for students to take out insurance at the time of
booking their trip to ensure that they are covered if they need to
cancel their trip for an insured reason, such as illness or serious
accident.

Please ensure that prior to booking their course, they read
and understand the travel insurance cover by visiting
www.eacworld.com/insurance for full details of the cover,
limits, excesses and policy conditions. Pre-existing medical
conditions are not insured.

They can only purchase the insurance as part of their booking and
due to FSA rules, EAC cannot give advice on the suitability of the
insurance policy for their individual needs.

EAC is an Appointed Representative of Fogg Travel Insurance
Services Limited within the Financial Services Authority (FSA)
rules.
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All bookings submitted to EAC are only accepted on receipt of written
confirmation from EAC or its authorised representative. EAC shall be
entitled to invoice for course fees at any time after the acceptance of
the booking. A £45 deposit is payable at the time of booking for all
individual bookings and a 20% deposit is payable for all group bookings.
Payment in full must be received a minimum of 28 days before the
course start date, or immediately in the event of late bookings. All
payments must be in UK Sterling, or in US dollars for USA centres.
If payments are made in any other currency, and any balance still
remains outstanding because of exchange rates, then the full payment
of this balance is the responsibility of the client. All credit card payments
incur a 3% surcharge on the total amount to be paid by credit card If
payment is not made by the due date EAC shall be entitled to charge
the client interest at the rate of 5% per annum above the base rate of
HSBC plc until payment is made in full.

All cancellations must be made in writing and will be confirmed in
writing by EAC. Cancellations are subject to the following charges:

More than 90 days before arrival date   £45 administration charge

Between 90 days and 60 days before arrival date   25% of total fees

Between 60 days and 7 days before arrival date 50% of total fees

Less than 7 days before arrival date and non arrivals
100% of total fees

Where applicable, EAC will provide all necessary documentation to
enable students to secure study visas for their programme. However,
EAC can only provide such visa service on receipt of payment in full.
Should a student be unsuccessful in their visa application, all fees
apart from the administration charge will be refunded.

EAC recommend students arrange full insurance cover against possible
cancellation charges. Any alterations to bookings must be confirmed
in writing. EAC reserve the right to charge a further administration
charge of £45 for complicated or time consuming changes.

EAC reserve the right to refuse or exclude any person at any time prior
to or during the operational dates of the centre if in the opinion of
EAC, that person is incompatible with the general well-being and safe
running of the centre. In this instance no refund will be given and any
costs incurred, including any damage, will be passed on to the student
or their parents or guardians, who will also be held responsible for
any repatriation costs.

Arrangements and courses outlined in EAC publicity materials are
given in good faith. However, courses, activities and timetables may
be subject to change for reasons of safety, or in the event of unsuitable
weather conditions or other factors, which may arise beyond our
control. EAC reserve the right to change the particularities of courses,
including changes to courses, venues, facilities or dates of programmes
where circumstances beyond our control necessitate such changes
or where the level of bookings received does not reach the minimum
number required to operate a course viably. In this event EAC shall
either provide comparable services or refund such part of that service
which relates to the change. In either case, EAC’s liability shall cease
and clients shall have no other or further claim against EAC. It is
automatically assumed that pictures taken of students participating
in activities or lessons can be used in future brochures and advertising
material.

EAC reserve the right, by giving notice to clients at any time before
the start date, to increase the price of the services being provided to
reflect any increase in costs to EAC, which is due to factors beyond
EAC’s control, such as, without limitations, significant increases in
accommodation costs, transport costs, labour costs etc.EAC do not
accept liability for personal injury or the death of any student unless
caused by the proven negligence of EAC or its servants.

EAC do not accept any liability for the loss or damage of any property
belonging to students. EAC accept no responsibility for losses or
additional expenses in the event of cancellation (whether whole or part)
or change due to delays in travel services, strikes, disasters, war or
the threat of war, acts of terrorism within the UK or abroad, quarantine,
weather, sickness or any event outside the control of the company.

Any complaints against any aspect of the services provided by EAC
should be addressed in the first instance to the local representative
on site. In the event that the matter is not resolved, the client or his
agent should make an immediate complaint in writing to EAC’s head
office. Such complaints will be investigated by the company and may
be subject to an appropriate refund provided that the complaint is
deemed to be valid, the complaint received within one month of the
termination of the course, and that all fees and costs associated with
the booking had been settled in full as laid out in the details above.

Company brochures, website and other publicity materials are the
responsibility of EAC and the details are published in good faith as of
September 2009. It is not issued on behalf of the schools or colleges
therein.
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 Tel: +44 (0) 131 477 7570 www.eacworld.com

EAC Vacation Courses

45 Frederick Street  Edinburgh  EH2 1EP
Scotland  United Kingdom

Tel: +44 (0) 131 477 7570

Fax: +44 (0) 131 477 7571
Email: info@eacworld.com
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